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Stella Maris Hotel, Tanzania - Often what one person finds annoying, another considers charming.  I suppose that this is simply a variant of the “glass half-full, glass half-empty”
personality traits of different people.  Here in Tanzania there are plenty of opportunities to whine at daily minor inconveniences.  Or you can smile and appreciate the differences in our cultures.
Stella Maris is a wonderful hotel with perhaps the friendliest and most accommodating staff I have experienced.  But, almost daily, the electricity goes off for an hour or so.  And, horror of horrors, the internet is sometimes slow and unreliable.  Yet, there is little discomfort for hotel guests because the temperature is uniformly mild, and life without the internet for a few minutes is actually a relief.  Still there are some guests who complain.  
There are also other differences.  Each room has a switch to turn on heat for the hot water in your room.  If you forget to use the switch, you may have to wait 15 minutes to take a shower.  The water pressure is generally low.  The only coffee in the morning at breakfast is instant.  One of my towel racks has a tendency to fall off its post in the wall.   Sausages for breakfast are basically warm hot dogs.  The breakfast napkins are small and virtually useless....I could continue, but I assume that you get the idea:  these are all “first world problems” which in the cosmic sense of life have little real impact.
It is better to concentrate on the positive side of life here.  For example, Stella Maris is perhaps the cleanest hotel I have visited.  The floors are mopped several times daily and are shiny bright.  The staff will do almost anything to meet your needs (short of creating electricity!) and can arrange to meet essentially any request.  The manager, Teddy, hugs me every day and tells me that she loves me.  The next two in the management chain, Innnocent (a fellow) and Schola (a woman), have never met a problem they will not attempt to resolve quickly.  You want a car and driver to take you 225 kilometers across the country, help you there, and drive you back?  Hakuna Matata (No. worries!). Two younger women who work in the dining room, Lilian and Upenda, were there every day and always wearing huge smiles.  If you were a TV addict (not moi), it was available 24/7 both in guest rooms and in the lounge (unless the electricity was off).
The food has been sensational.  It is definitely NOT fast food.  Once you order, enjoy your cold beer for the next 30 minutes while your dinner is cooked.  I have seen no prepared food here, even in the supermarkets.  Few Tanzanians have refrigerators.  Women simply buy fresh veggies, meat and fish as needed.  Walking through the markets is a treat to the senses.....so many displays of fresh vegetables with sacks of every imaginable type of beans, rice and grains.  At a local secondary school that I visited, for lunch the students were fed a hot meal of beans and maize served from large metal bowls heated over burning wood.
I did not encounter one beggar during my stay in Tanzania.  Obviously there is crime, but I never observed any or heard any of my Tanzanian friends chatting about it.  I did not meet one person who did not have favorable impression of the President, Joseph John Pambe Magufuli.  Most told me that he was a “good man who is working hard on the country’s problems.”  I doubt that you would get 30% of Americans to tell you the same.
I suppose that my bottom line is that while some may refer to Tanzania as a “Third World country,” I would respond that it is a combination of arrogance and ignorance to use such a label.  It is simply different from our daily experiences in America.   If I were younger, I would gladly live here.  
BTW:   What’s a Second World country?????
I thought you might like to know.
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